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CORRECTIVE AND
PREVENTIVE ACTIONS 

CAPA

www.cos.edu/trainingcenter

REGISTER ON OUR WEBSITE!

TRAINING

Attendees will learn the requirements for
Corrective And Preventive Action (CAPA)
as well as the different approaches to Root
Cause Analysis, and respond effectively to
non-conformances and complaints.

Introductions 
Definitions 
Overview of RCA/CAPA 
Root Cause Analysis 
Causes of Variation 
Reasons for failed Root Cause Analysis 
Elements of CAPA 
Breakout sessions/Actual problems

TOPICS COVERED

WHO SHOULD ATTEND?
Managers, supervisors, maintenance and quality
personnel. Any employee who conducts or
participates in corrective actions in their workplace.

WHEN
Oct. 18th, 2024

       8:00 AM - 5 PM

WHERE
COS Regional Training Center

      231 S. Kelsey St.
      Visalia, CA 93291

TRAINING DETAILS

COST
$325 Regular Price

        $140 ETP
         Contact us to see if you qualify for ETP

trainingcenter@cos.edu


