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Good customer service is the lifeblood of any business.

You can offer promotions and slash prices to bring in as

many new customers as you want, but unless you can

get some of those customers to come back, your busi-

ness won't be profitable for long. - Previous trainee
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.. : Workplace
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. . . . . . important qualities
ThIS c[oss is interactive as well as discussion orientated. It - B
is designed to be fully customizable to your employee customer service are
training needs and we are able to conduct this training . dLea;n f:jow fjo ’
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